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IIYBJINYHASA O®PEPTA
0 3aKJII0YEHUH JO0T0BOPA HA OKa3aHHE TOCTHHUYHBIX YCJIYyT

r. Coun
1. OO0uue mo10KeHus

JlaHHBIN JTOKYMEHT SsBIIS€TCS O(UIMAIBHBIM TMpematoxenueM (myommunonr odeptoit) UII
Cumonsin Cmbar I'amjieroBuY, B JajnbHEIeM UMeHyeMoro VcrnoaHuTenb, 1 COIEPKHUT
BCE€ CYIICCTBEHHbIE YCIOBHS OpOHMpPOBAHMS, OIUIATBl W TMPEJOCTABICHHUS HOMEPOB
notpedburensim B CpencTBe pasmenieHus - otene «I'peric Apimy.

B cootBerctBuu ¢ mynkrom 2 ctatbu 437 I'paxxnanckoro Kogekca Poccuiickoit @enepanuu
('K P®) B cmyyae mpuHATUS U3T0XKEHHBIX HUKE YCJIOBHMM W OIIATHI YCIYT IOPUAMYECKOE
muio (B TOM 4MCIe 3aKIIOYMBILEE OTIENbHBIN JTOTOBOp Ha OIuiaTy yciyr McmomgHutenio B
MHTEpecax TPETbUX JUI) WM (PU3HUECKOe JUIO (JIEHCTBYIOIEE B CBOMX HMHTEpecax WIH B
MHTEpecax HECOBEPIICHHOJETHUX JIeTel), MNpOu3BOAMAIIEe akUenT (IpUHATHE) HaHHOUN
odepThl, CTAHOBUTCA 3aKa3yMKOM (B cOOTBETCTBUM ¢ MyHKTOM 3 ctathu 438 'K PD akuent
odepThl paBHOCHIICH 3aKIIOYEHHIO IOTOBOPA Ha YCIOBUSX, U3JIOKEHHBIX B 0epTe).

B cBsi31 C BBIIIEU3T0KEHHBIM, PEKOMEH/1yeM, BHUMATEIIbHO O3HAKOMHTHCS C TEKCTOM JAHHOU
nyonnuHO#M odepThl U B ciiydae, eclid Bbl He corflacHbI ¢ KaKuM-THO0 MMyHKTOM Bbl MoskeTe
OTKa3aThCs OT MPUOOPETEHUSI YCIIYT.

Ucnonuutens - WuauBunyanpHbld npeanpuHuMarens CumonsH Cwmbar [MamieroBud,
JeHcTBYIONINI Ha ocHOBaHWU CBUIETENHCTBA O TOCYAAPCTBEHHOM perucTpanuu GU3nIecKoro
TUIa B KadecTBe WMHIUBUIYyaIbHOTO mpeanpuHumarens: cepus 42 Neo 003856427,
OCYIIECTBJISIET MPEIOCTABIEHNE TOCTUHUYHBIX YCIYT B COOTBETCTBUU cO CBHIETEIHCTBOM O
npucBoennu kareropun 3 3BE3/IbI Ne AA-021-1/0119-2020 o6wexTyOtens «I'peiic Apmuy.
Cpok nerictBus cBuaerenbcTBa: ¢ «08» mexabps 2020 r. mo «07» mexabps 2023 rona,
3aKJII0YaeT JOTOBOP HA OKa3aHWE MOCTUHUYHBIX YCIyr HaceleHHio Ha Tepputopun Cpeactsa
pasMenieHus - orens «I'peiic Apauy, pacnosiokeHHoro no aapecy: 354340, KpacHonapckuit
kpaif, r. Coun, Annepckuil p-H, yn. Jlenuna, 2191, ¢ moObIM jaeeciocOOHBIM (pr3HUECKUM
JUIOM WM JEHCTBYIOIIUM IOPUIMYECKUM JIUIIOM, UMEHYEMBIM
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st uenei JloroBopa «3aka3uMk», W TPUHSABIIMM YCIOBHUS HacTosimiedl odeprTsl, myrem
COBEpIIICHUS JCHCTBUH, YyKa3aHHbIX B pasmene 4, mm 3.5, 65 u 6.14. Ha Hmxke
IIEPEYHCIICHHBIX YCIOBHSIX.

2. TepMHHbI H OIIPEACICHUSA, HCIIO0JB3YEMbIEC B HACTOAIIIEM JOKYMCHTE:

«Odepra» — HacTOSIIIMM JOKYMEHT nyOnuuyHas odepra O 3aKIYEHUH JIOTOBOpa Ha
okazanue UII Jlanmiosa Onbra HukonaeBHa FTOCTUHUYHBIX U COIYTCTBYIOIIUX YCIIYT.
«Akuent ogepTb» — MOJHOE U OE3BO3BpATHOE MPUHATHE O(PEPTHI METOJOM BBITIOTHEHUS
NEeWCTBUH, yKa3aHHBIX B pazzaene 6.5,6.14 mannoil odeprtel. Akuent odepThl Ipearnoiaraet
JloroBop odepThI.

«lorosop ogeptTb» — noroop Mexay VcnoaHurenem u 3aka3unKoM Ha MPEOCTaBICHUE
YCIIyT, KOTOPBIH 3aKIH0YAETCs MOCPEACTBOM aKIIENTa OPEePTHI.

«Caiit» — web-caiir HWcnmonmuurens mno azapecy: arli-adler.com, a Ttaxxe web-caiiTer
naptHepoB McnonHuTens, TPeTbUX JUL, NpUBJIEKaeMbIX VICIONHUTENEM K BBIIIOJHEHUIO
yCIyT IO HAcTOSIIEMY JIOTOBOpPY, cojepxkamiue HHpopManuioo o0 VYciayrax, HOpsJIKen
crocobax ormarsl Yciyr, a Takke o [IpaBuiax noiab30BaHus yCIyramH.

«3akazunk» — 110060€e PU3NYecKoe WK IOPUANYECKOE JIMIIO, OCYIIECTBIIAIONIEee 3aKa3 yCIyT
yepe3 DIIEKTPOHHBIE KaHaJIbl MpoJaxk B MoJib3y [loTpedburens.

«IloTpeduTesb» - TpaXIaHWH, WMCIOIIMK HAMEPEHHE 3aKa3aTh WIM MpUOOpecTH JMOo
3aKa3pIBAlONINM, mpuodOpeTaromuii W (WJIKM) MCHOJB3YIOIUNA TOCTUHUYHBIE  YCIYTH
UCKIIIOYUTENBHO JUIS JIMYHBIX M HMHBIX HYXKJ, HE CBSA3aHHBIX C OCYIIECTBICHHEM
IIPEAITPUHUMATEIBCKOMN EATENbHOCTH;

«HUcnoanuresiby» - mpaBooOmanarens CpeacTBa pa3MenieHus (OTes).

«bpoHnpoBaHue» — mnpenBapuTenbHOE O(GOPMIIEHHE 3aKa3a Ha YCIYTH pPa3sMELIEHHs C
nepenave 3asBKU Ha OpOHUPOBAHKE Uepe3 DIIEKTPOHHBIE KaHaJbI TTpoiax Mcnomaurens.
«[CapaHTHpOBaHHOe OpPOHUPOBaHUE» — OpPOHUPOBAHWE HA YCIOBHIX 00sS3aTeIbHON
MIPEOIIAThI, IO KOTOPOMY MOCTYIHIIO OATBEP)KACHNUE O OPOHUPOBAHHH.

«3asiBka Ha OpoHHpOBaHHUe» (ajiee — 3asiBKa) — JOKYMEHT, OTOOpakarouuid MoApoOHYIO
uHpopmanuo o Ilorpeburene, conepxamuii cBeaeHus 00 yciayrax, 3aKa3blBaeMbIX IS
[ToTpeburens, a taxke uHPOpMaANUIO O OPOHUPOBAHMM HOMEPOB (YCIyT), HAMPaBIIEMbIN
3aKa34unuKoM 10 apecy AEKTPOHHON NOoYThl McnoaHUTes NiIM HHBIM 00pa3oM.
«IToaTBep:kaenne o OpoHupoBanum» (manee — IloaTBep:kaeHue) — wuHbOpMAIHI O
BO3MOKHOCTH McnonHuTens oka3aTth yciuyru Ilorpedurento 1o noyrydeHHOH 3asiBKe.
[lonTBepkaeHue  JOJDKHO  COAEPXKaTh  CIEAYIOLIYI0  HMH(MOpMAaIUIO:  CBEIEHUS O
IpeJocTaBiIsieMoil OpoHH (HOMepax, KaTeropuH, LIeHe pa3MEeLIeHUs U NEepUOo/ie MPOKUBAHUS,
IepevyeHb YCIyr, BXOJMIIUX B IIEHy HOMepa (MecTa B HOMEpE) U MepedyeHb U IIeHYy HMHBIX
IUIATHBIX YCIIYT, OKa3bIBA€MBIX HCIIOJHUTEIEM 32 OTAEIbHYI IUIATy, YCJIOBHS HX
IpUOOPETEHUS U OIUIAThl, CIMCOK MPUOBIBAIOLINX TOCTEH, a TAKKE IPOYNE YCIOBUS OKa3aHUs
TOCTUHMYHBIX yciyr. JlaHHas wuH(popManus MoXkeT ObITh IepeJaHa IyTeM oOMeHa
3JIEKTPOHHBIMU COOOIIEHUSAMM T10 aJPECy JEKTPOHHOU MOYTHI.

«CpencTBo pa3mMelieHHs» - OTENIb, TOCTUHUYHBIM KoMIuieke win CpeicTBO pa3MeELIeHMs,
IIPEHA3HAYEHHBIA NIl OKa3aHWA TOCTMHHYHBIX M HHBIX JIONOJHUTEIBHBIX YCIYyT
HcnonHuTeneM, a MMEHHO:

Otens (I'octuHnunblil KoMmiekc) I'peiic Apiau, pacnosioskeHHbIM 1o azapecy: 354340,
KpacHonmapckuit kpaii, r. Coum, yn. Jlenmna 219]1, ucnomszyemsiii Mcnomnutenem amns
MIPEJOCTABICHUS YCIYT pa3MEIIeHUs] U UHBIX JOTIOJHUTEIbHBIX yeayr [ToTpeduTensm.
«YBegoMIIeHUe» - MMCbMEHHOE COO0IEeHNe OJHON CTOPOHBI HacToslero JloroBopa apyroif
CTOpOHE, COJIepXKaHHe KOTOPOTO OTHOCHTCS K HCIIOJHEHUIO CTOPOHAMHU OO0S3aTEeNbCTB I10
Hacrosuemy Jlorosopy.

«Tapudbp» - crouMOCTh ITPENOCTABIAEMBIX VICIIONHUTENEM IUIATHBIX YCIYI IPOXUBAHUS B
oTeJle, pa3MeElLIeHHbIE Ha caiite McnomHuTens.



«IlpaBuna OpOHMpPOBAHUS» - YTBEPXKJACHHBbIM lcnonHuTEneM TOKYMEHT, COIEpKallHid,
00s13aTeNIbHBIC K UCTIOJIHEHHIO 3aKa34unKOM, MpaBuiia OpOHUPOBAHUS B CPEIICTBE Pa3MEIICHUS
Hcnonnurens

«IIpaBuiia NPpPOKMBAHUA» - YIBEP)KICHHBIM lcrnomHuTenem IOKYMEHT, COACpIKallui,
00si3aTeNbHBIC K MCTIOJIHEHUIO 3aKa34unKOM, TpaBHJIa MPOKUBAHUS B CPEIICTBE PAa3MELICHUS
Hcnonnurens.

«Cpoxk neiicTBMSA NMPUOOPETEHHBIX YCJIYD» - OIUIAUYEHHBIM 3aKa3uyuKOM NEpHUOJ OKa3aHMs
YCIIyT, B COOTBETCTBHH C JACHCTBYIONINM Tapr(paMu U [IEHAMH.

DaexTponHasi noura Ucnoanurens — info@ arli-adler.com

B nensx tonkoBanus JloroBopa, a Takxke JOKYMEHTOB, cOCTaBiIeHHbIX CTOpOHAMH B €ro
HCIIOJIHEHUE, MHbIE TEPMUHBI U OIIPE/ICTICHHSI UCTIONIb3YIOTCS B OOLIENPUHATHIX 3HAUECHUSX.

3. Ilpeamet my0anM4HOI 0hepThHI

3.1. Ilpenmerom Hacrosmiell MMyOIMYHOW OQEpTHl SBISIETCS NPEIOCTaBICHHE 3aKa3dHKy
MJIATHBIX yCIyr VICroTHUTENEM B COOTBETCTBUM C YCIOBUSMH JaHHOW MyOIMYHON O]epThl,
JEHUCTBYIONUM 3aKOHOJATENHCTBOM U [IpmiioKeHUs MU K JaHHOMY JOTOBOPY ITYOJIMYHOU
oQepTHl.

3.2. Tly6nuunas odepra ¢ npunoxeHusmu: Tapudsl Ha okazanue yeuyr (IIpunosxkenue Ne
1), IlpaBuia 6porupoBanus (IIpunoxxenne No2), [Tpasuna npoxuBanus (IIpunoxxenne Ne3) u
[Tonoxxenne o xypoptHoMm cbope (IIpunoxxkenne Ned) SABISIIOTCS HEOTHEMIEMOM YaCThIO
HACTOSIIETO JJOTOBOPA, COJAEPkKAT MOJHBIN MEpeUeHb yCIyr, OKa3aHuEe KOTOPhIX BO3MOXKHO B
pamkax Hactosimero JloroBopa, W TOPSAOK WX OKa3aHUs, NYyOIMKYIOTCS Ha caiTe
HcnonnuTens, a Takke pacrosaraloTcsi B OOIIEIOCTYITHOM MJii O3HAKOMJICHHS MECTe B
cpencTBax pazMenieHus VICoIHUTENs IO BBIICYKAa3aHHBIM aJpecaM.

3.3. McnonHuWTenh NPENOCTABISET TOCTHHMYHBIE YCIYIM 3aKa3uMKy B COOTBETCTBHHU C
[IpaBunamMu  mpeAocTaBiI€HUs] TOCTMHUYHBIX yciayr B Poccuiickoir  @epnepanuu,
yrBepxkaeHHbIME [locTanoBnenuem [IpaButensctBa Poccuiickoit @eaepanun ot 18.11.2020
No 1853.

3.4. VicnonHuTeNh MMEET MPABO M3MEHATh YCIOBMS JaHHOM myOnuunoii odeptsl, Tapudsl u
Ipyrue TpWIOKEHHs K Hel ©0e3 NpeaBapUTeIbHOrO COIVIACOBAaHUS C 3aKa3uuKoM,
[ToTpebutenem, obecrieynBasi Mpu 3TOM MYOJMKALKIO W3MEHEHUH B OOILIEAOCTYITHOM st
O03HAKOMJICHUS MecTe, HE MEHee 4eM uepe3 3 KaJleHAApHBIX THS IOCIEe UX YTBEPXKACHUS
Ucnonnutenem.

3.5. Omnara 3akasumkom (IloTpebutenem) yenyr y HMcnonuuTens, NapTHEPOB
WcnonuuTtens W TPeTbUX JHL, peanusylomux ycayru Mcmomnutens, —sBisercs
0€30roBOpPOUYHBIM akilenToM Hactosen [Tyonununoit odepTol.

3.6. Cpok neiictBus JloroBopa, 3aKIIOUYEHHOTO MyTEM AaKIENTa HACTOSIIEH ITyOIM4HOI
odepThl, MPUPABHUBACTCS K CPOKY ACHCTBHS OIUIAYCHHBIX 3aKa3UYUKOM YCIYT.

4. Axuent ogepThl U 3aK/JII04eHHe 10T0BOPa 0 epThl

4.1. 3aKka3uuK NPOU3BOJMT AKLENT 0(epThl MyTeM MpenomaTsl BeIOpaHHbIX B IIpelickypanTe
ycayr McnonHuTens, B OTHOIIEHUH KOTOPBIX 3aKJIF0YAETCsl HACTOSIIUN 10TOBOP O(epThI.

4.2. Cpok [uis coBepIIeHHs akienTa oepTsl 3aKa3uuKOM SBIISIETCSI HEOTPaHUUYEHHBIM.

5. Yci10BHS U NOPSAIOK MPeJ0CTABJEHUA YCIYT

5.1. OznakomuBmuch ¢ Tapudamu Ha oxazanue ycuyr (IIpunoxenue Ne 1), IIpaBumamu

oponupoBanus (IIpunoxenune Ne2), IlpaBunmamu npoxuBanus (IIpunoxenune Ne3),
pa3MelieHHbIMU Ha caiiTe VcrosHuTeNns, BRIOpaB BUJ YCIYTH, 3aKa34yHK 3alparinBacT



BO3MOXHOCTb OKa3aHus ycayr y McnomHuTens.

5.2. BponmpoBaHue HOMEpa OCYIIECTBISIETCS ITyTeM HarpaBiieHUs 3asBKH B CpelcTBo
pa3merenus Mcnomuurens:

-C cauTa;

- 110 JIEKTPOHHOM TI0YTE;

mo Tenedony: oraen OponupoBanus +7(918)3074748; GecrmatHas ropsdast JMHUS 8
(800)33361609;

- HerocpeaCTBEHHO B CpesicTBe pa3MEeIleHUs y aIMUHUCTPAaTOpa Ha CTOMKE PECEMILIH;

- 3a5IBKU C TIOPTAJIOB;

- 3a5IBKU OT arcHTOB.

5.3. Ha ocHoBanuu 3ampoca VcnonHuTeNnb, Mpu HATUYUU CBOOOJHBIX HOMEPOB pa3bsCHIET
3aKa3uuKy MOPSIOK OIJIaThl YCIYyr CTPOTO B COOTBETCTBUU C Tapudamu u mpaBuiiaMu
OpOHUPOBAHUSI.

5.4. Otnen OponupoBanus VcmosHHTENS, HE MO3aHee 24 4YaCOB C MOMEHTA TOYYCHUS
3asiBKH Ha OpOHMpPOBAaHME, MOJTBEP)KIAeT 3aKazuyuKy OpOHUpOBaHME, JIMOO OTKAa3bIBACT B
YIOBJIETBOPEHUU 3asBKHU.

5.5. B cnydae moaTBepxkAeHUS 3asBKU Ha OpOHHpOBaHME, HAIpaBisIeT 3aKa3yhMKy CUET Ha
MperoIuiaTy 3a NpoXKUBaHUE. 3aKa3yuky, 3a0pOHHpPOBABIIME IPOXKUBAHUE, BHOCAT
MpeloIuIaTy 3a MepBble CyTKU MpokuBaHus. Ecnu 3aka3unk 3a0poHHpOBaN MPOKUBAHUE IO
tapudy «HeBo3BpaTHbIi», peaoruiata BHOCHTCs B pazmepe 100%.

5.6. C MOMeEHTa BBICTABJICHHUsI CUYETAa W €r0 HAINpaBICHHUs 3aKa3zdyWKy, YKa3aHHBIH B cyeTe
HOMEp CUMTAETCS MPEIBAPUTEIHLHO 3a0POHUPOBAHHBIM.

5.7. Cuer cunTaercsi IeHCTBUTENBHBIM B TEUEHUE YKAa3aHHOTO B HeM lcrosHuTENneM Cpoka,
HO He OoJiee AT OAHKOBCKHX JIHEH, € JaThl €ro BBICTABIICHHUS.

5.8. OmnaTa yciayr npoKHBaHUsS POU3BOIAUTCS B CIIEAYIOIIEM HOPSIIKE:

- CTOMMOCTbB IIE€PBBIX CYTOK IPOKHMBAHUS OIJIAUYMBAETCSA B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B
cuere VMcnosHuTens, HO HE To3aHee S-TH pabovMX JAHEH, C JAaThl BhICTaBleHUs cuera. Cuer
HaMpaBJsIeTCs IO AIEKTPOHHOMY aJpecy 3aKa3uuKa;

- OKOHYATeJbHBII pacueT 3a MpOXKHBAHUE OCYILECTBIsIETCs B JeHb 3ae3ga B CpenctBo
pa3MelleHUs] HATMYHBIM ITyTeM WM C UCIOJIb30BAaHUEM IUIATE)KHBIX KapT.

5.9. B cnyyae HapymeHuss 3aka3dMKOM YCTaHOBJIEHHBIX CPOKOB OIUIaThl, OPOHMPOBAHUE C
HOMEpa aBTOMATUYECKU CHUMAETCS.

5.10. O0Gs3aTenbHBIM YCIIOBUEM aHHYJIUPOBAHUS OPOHM SBJISETCS YBEAOMIICHHE 3aKa3zuuka
OTBETCTBEHHbIM MEHEDKEPOM IIyTeM COBEpILEHMSI HCXOJAALIEr0 3BOHKA, WM IIyTeM
OMOBEILEHUS] CMC MJIM 110 IEKTPOHHOM IMOYTe, C IEJbI0 pealn3allii COBEPIICHUS OIUIAThI
3aKa3unuKoOM.

5.11. Homep cuuTaercs rapaHTUPOBAaHHO 3a0pOHMPOBAHHBIM B MOMEHT HOCTYIUIEHUS
IpeJoIyIaThl Ha pacyeTHbId cuer, 1100 B kaccy Mcnonnutens. B panpHelimem, 3ta cymma
BKJIFOYAETCS] B CTOUMOCTh OILIAaThl HOMEpA.

5.12. Vcnonnurens HampapiseT 3aka3uyuKky IO 3JIEKTpoHHOMY azpecy [loarBepxkaeHue
OpOHMpPOBaHMs, COJepXKalllee CBEACHUS O HAUMEHOBaHUU ((PUPMEHHOM HaUMEHOBAHUM)
UCTIOJIHUTEN, 3aKa3uuke ([oTpeduTene), KaTeropuy 3aKka3aHHOro HOMeEpa U ILieHe HoMepa
(MecTa B HOMepe), CpoKax MPOXKUBAHUS B TOCTUHUIIE, 00 YCIOBHUSIX OPOHUPOBAHUS, a TAaKkKe
VHBIE CBEJICHUS, ONIPEIEIIAEMBIE UCTIOTHUTEIIEM.

5.13. 3akazuuk omjgaduBaeT yciayru VcmomHuTens, TeM cambIM, JaBas MOATBEPXKJICHHE
IPUHATHUSA ycroBuil opepTsl McnonuuTens.

5.14. Tlocne mnonydyeHus 3aka3uMKOM HOATBEpPKJIEHHS OpPOHHPOBAaHMSA, JOTOBOP O(hepTHI
BCTymaeT B cuily. OCyIIECTBIEHHE OIUIAThl YCIYT IO HAacTOSIIEMY JOTOBOPY 3a 3aKa3zuuKa
JMOOBIM TPETbUM JIMIIOM HE W3MEHSeT IpaBa M O0sf3aHHOCTH 3aKa3yuKa 0 HACTOAIIEMY
JOTOBOPY.

5.15. Cpoxk peiictBusi JloroBopa, 3aK/IFOYEHHOTO MyTeM akuenTta Hactosuiei [lyonuunoit
odepThl, IPUPaBHUBAETCS K CPOKY OTIAUEHHOTO MEePHOAa MPOKUBAHUS 3aKa3zuHKa.



5.16. Ycmyra mo pa3MenieHHIo OCYIIEeCTBISAETCS ¢ MOMeHTa npuobiTus [loTpedurens.

5.17. Ilnara 3a mpoKMBaHUE B3UMAETCS B COOTBETCTBUM C €IMHBIM PACUETHBIM YACOM IIO
MECTHOMY BPEMEHH, COTJIACHO YTBEP)KJIECHHBIM TapudaMm Ha COOTBETCTBYIOUIUI THIT HOMEpa,
HATMYHBIMH JICHE)KHBIMU CPEJCTBAMH, TMOO0 TUIATE)KHBIMU KapTaMH.

5.18. B ciryuae pannero 3ae3na [lorpedurerns omiata MpoOU3BOIUTCS B CISAYIOIIEM MTOPSIIKE:

- He Oostee 6 yacoB 10 Yaca 3ae3/a — I04acoBast OIIaTa;

- or 6 go 12 w4acoB gm0 w4waca 3ae3ma - 50% oT cTOMMOCTH HOMEpa,
- ot 12 no 24 gacoB no 4aca 3ae3zna — 100% ot croumocTu HOMepa.

B cnyuae 3agepxku Bwie3ga [loTpeOutens miara (mpoiJieHHE MPOXKWUBAHMS) B3UMAECTCS B
CIICAYIOIIEM TTOPSIKE:

- He OoJtee 6 YacoB TOCIIE PACYETHOTO Yaca — MoYacoBas OIUIaTa,

- oT 6 10 12 wacoB mocie pacyetHoro 4aca - 50% oT crouMocTH HOMEpa;

- oT 12 1o 24 gyacoB nocine pacuerHoro yaca — 100% ot crommocTr HOMepa.

5.19. Pasmemenne [loTpeOutens B yxe 3a0pOHHpPOBAHHOM HOMEpPE JIO BpEMEHH 3ae3/ia B
CpenctBo pasmerneHusi, 3aaepkka [loTpeduTens mocie pacyeTHOro daca JIOIMYCKAaeTcs I0
COTJIACOBAHHUIO C aJIMUHHCTPATOPOM Ha reception.

5.20. TIpu ono3znanuu [loTpedurens 6oliee yem Ha 24 vaca B3UMaeTcCs 1UiaTa 3a (pakTHIeCKui
MIPOCTOH HOMeEpa, HO He OoJiee YeM 3a CyTKH.

5.21. lletm B BO3pacTe JO 4-X JEeT BKIIOYHTEIHHO 0€3 MPeI0CTaBICHUS JOTOJHUTEIHHOTO
Mecta pacnosaratorcs B CpeactBe pasmemnieHust OecruiatHo.  Ceimie  4-x  JeT
MPEOCTABIISIETCS JIOTIOTHUTEILHOE MECTO, U OTuIaTa Oepercsi Ha OOINUX OCHOBAHHSIX.

5.22. B cnyyae eciii B HOMepe IMPOXKMBaeT 1Boe jereld 1o 4 Jyer, opopMIIsSeTCs OJIHO
JOTIOTHUTEIBHOE MECTO, U OIlaTa OepeTcsi Ha 00X OCHOBAHMSIX.

5.23. Pasmemenne IloTpeOutens oOCymecTBISETCS TPH TPEIBbSIBICHUH JTOKYMEHTA,
YIAOCTOBEPAIOUIETO €ro JIMYHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuu.

5.24. Pa3melnieHre HECOBEPIICHHONCTHUX TpaXkJaH, HE IOCTUTIIHX 14-TE€THEro BO3pacta,
OCYILIECTBIISICTCS IPU MPEIbSIBICHUN CBUJIETENICTB O POKICHUH 3TUX HECOBEPIICHHOIETHUX,
JOKYMEHTOB, YJIOCTOBEPSIONIMX JUYHOCTh HAXOJAIIMXCS BMECTE C HHUMHU pOJUTENEH
(ychIHOBUTENEH, OTIEKYHOB), COMTPOBOXKIAIOUIETO JiMla (JIULL), IPU YCIOBHUH NMPEAOCTABICHUS
TaKUM COIPOBOXKIAIOIIUM JIUIIOM (JIMIIAMH) COTJIaCHsI 3aKOHHBIX MPEACTaBUTENCH (OAHOTO U3
HUX).

5.25. Pa3MenieHne HECOBEPIIECHHOJETHUX TpaXKJaaH, JOCTUTIIHMX l14-71eTHero Bo3pacra, B
OTCYTCTBHE HAxXOXICHUS PSAIOM C HUMH 3aKOHHBIX IMPEICTABUTENEH, OCYILECTBISETCS MpU
MPEIOCTABICHUA HMHU JIOKYMEHTOB, YIOCTOBEPSIOUIMX JUYHOCTh W COTJIACHS 3aKOHHBIX
MpeACTaBUTENCH (OTHOTO U3 HHX).

5.26. IlepeBon M3 OAHOTO HOMEpa B JPYroil MOXKET MPOU3BOIUTHCS IO COTJIACOBAHHIO
CropoH wiu B cilydyae BO3HUKHOBEHHUS HEMPEABUICHHBIX OOCTOSTENBCTB, CIOXKHBILUXCS B
Cpenctse pazmerenus. [lepeBon oopmisieTcs: AeKypHbIM aIMUHUCTPATOPOM.

5.27. B cnydae yTpaThl WU TOBpekXIeHUs wumymiectBa CpeacTtBa pasmelleHus, B
COOTBETCTBUU C 3aKkoHonaTenbcTBOM PO [lorpeburens Bo3Mmeriaer ymiep0, a Takke HECeT
OTBETCTBEHHOCTh 3a HApYIICHUS, MPUYNHEHHbIE MPUITIANIEHHBIMA MM JIUIAMH, COTJIACHO
MpecKypaHTy, Ha BO3MEIIEHHE MaTepUaIbLHOTO yiepoa.

5.28. Homepa mis mpoxxuBaHusi OOBSBICHBI HEKypslleil 30HOH. OTBeneHBI crenuaibHbIe
MecTta i KypeHus. [Ipu HapymieHuu maHHOTO MoJjoxeHHs B ycraHoBlieHHOM KoAIl PO
MOpsIIKE B3UMaeTcs mrpad.

5.29. Tocemienue rocTei, MPOKUBAIOLIUX B HOMEPAX, MOCTOPOHHUMH JIMIIAMH Pa3peliaeTcs
1o 23:00 npu HaIMYMK TOCTEBOTO MPOITYCKa, BHIAAHHOTO CIIY>KOOH pa3MelieHHs.

5.30. IIpu otcyrcTBum IloTpeburens no Mecty mpoxuBaHusi 0osiee 2-X 4acoB (COTJIACHO €ro
pacueTHOTO dYaca) 0Oe3 ormuaTel VICOMHUTENh CO3/1a€T KOMHUCCHUIO, MPOU3BOIUT OIKCH
umymectBa IlorpeOutens, HaxoIfIIerocss B HOMEpE, C TMOCIEAYIOIIUM OCBOOOXKIEHUEM
HOMepa.



5.31. Bo3Bpar [IEHEXHBIX CPEICTB 3a KYIUICHHBIE SKCKYPCHOHHBIE OWJIETBI MpU OTKa3e
[TotpebuTens ot ycayru ocymiectsisiercs, eciu [lorpedurens cooOmmn 06 oTkase 3a 24 yaca
0O MOMEHTa HCIOJb30BaHUs yciayru. Bo Bcex Ipyrux ciydasix — JIEHEXKHbBIE CpPEICTBa
BO3BPALIAIOTCS C YUETOM KOMIIEHCAIMM pacxoaoB McnonHuTens.

5.32. Bo3Bpar JeHEXHBIX CPEICTB 3a HEHCIIOJIb30BaHHBIM [loTpeduTenemM yciyru B CBSI3U C
JOCPOUHBIM BbIe3710M U3 CpecTBa pasMelleHus IPOU3BOUTCS B CIEAYIOIIEM MOPSKE:

- [Torpeburens 3abmaroBpeMeHHo 3a 48 wdacoB 10 JaThl BbIe3Na OOpamiaercs K
NEKYPHOMY aJMUHUCTPATOPy € MPOCHOOM OCYIIECTBUTh BO3BpAT JIEHEKHBIX CPEIACTB (Mpu
ce0e MIMETh NMacTOPT M AK3EMIUISP YeKa, IOJy4eHHOTO MIPH OIJIaTe YCIIyT);

- [loTpebuTeny 3amoniHsEeT 3asBICHHE O BO3BpAaTe€ paHEE OIUIAYEHHBIX YCIYT C
yKa3aHHWEM NPUYMHBI (JIOCPOUHBIH BbIE3]);

- JexypHblil aaMuHHUCTpaTop oQopmiiseT NakeT AOKYMEHTOB JJisi Bo3BpaTa (Bce
JOKYMEHTBI NEpeatoTcsl B OyXraiareputo U TpeOyroT MpaBUILHOTO O(QOPMIIEHHUS, B CBA3H C
ATHM TIPOIEypa BO3BpaTa MOKET 3aHUMATh 10 30 MUHYT);

- [ToTpebuTens moAnuchIBaeT 3asBICHHE O BO3BpaTe, pacXOAHbIH KacCOBBIM oplep U
UYek, BbIIAHHBII €My B3aMEH BO3BPATHOMY;

- [Ipu 3aBepuienun mnpouenypsl lloTpeburtens monydyaeT Ha PyKH CBOHM SK3EMILIAP
HOBOTO Y€Ka C yKa3aHHWEM OIIaThl (aKTUYECKH OKa3aHHBIX YCIYI M YacThb JEHEXKHBIX
CPEICTB, MOJUIEKAIIYI0 BO3BpATYy.

- Ecmu Tlotpebutens cooOmaeT o 10CpOYHOM BBIE3Ie B CPOK MEHEE 4eM 3a 2 CYTOK JI0
JaThl 0The3a, VicnomHuTens B3MMaeT IjaTy B pa3Mepe OJHHUX CYTOK MPOKHBaHHUSL.

- [Ipu omnare IloTpeOuteneM yciyr mo Ge3HaIMYHOMY pacueTy, JACHEXHBIE CPeICTBa
BO3BpalarTcs B TeueHrue 10 pabouux AHEH cO THS PaCCMOTPEHHUS 3asBICHHUS O BO3BpATE IO
0aHKOBCKUM PEKBU3UTaM, YKa3aHHbIM [loTpeburenem B JaHHOM 3asBICHUU.

- B cnyuae npeGriBanus [Totpedutens 15 u 601ee MUHYT MOCTe 3aCeCHHUS, TICHEKHBIC
CpelcTBa 3a TEeKylIue CYTKM He Bo3Bpamatorcs (McmonHurtenem Oblila OoKa3zaHa yciayra Io
MIPOKUBAHUIO).

- st ocymecTBiaeHus Bo3Bpata [loTpeburens 00s3aH BEpHYTh CBOM AK3EMIUISAP 4YeEKa,
MOATBEPKAAIOLIUI OIUIaTy yciyr, npenocTaBisieMbix Mcenomnutenem. [Ipu yrepe yeka umu
OTKa3e ero BO3BpalllaTh, ACKYPHBIA aIMUHUCTPATOP BIIPaBE OTKa3aTh B BO3BpATe JCHEKHBIX
CPEICTB.

- B cnywae, ecnu omnata yciayr mpoKUBaHHUS MPOBOAMIIACH NPU 3aKa3e IMyTEBKH B
Typuctuuecko ¢upme (AreHTom), BO3BpaT JACHEKHBIX CPEACTB IPOU3BOIUTCS TOJBKO
yKa3aHHBIM ATeHTOM (TyppupMoii).

5.33. Ilpu npunymutensHoM BbiceneHuu lloTpebutens B cBsi3u ¢ rpyObIM HapylIeHUEM
MpaBWJI MpokuBaHus B CpencTBe pa3MeIleHns WIN COBEPIICHHEM HETPaBOMEPHBIX ACHCTBUIA
B OTHOIIECHUU JPYTHX rocteil mwim nepcoHana CpencTBa pa3MellleHHs BO3BPAT JCHEKHBIX
CPEICTB 32 HEUCIIOJIb30BAHHBIE YCIYIH OCYLIECTBISETCS C YY€TOM KOMIIEHCAIlUU PacXOOB
HUcnonaurens.

5.34. IlpenenbHblil cpok MpokuBaHus B CpelicTBE pa3MeleHUsl COCTaBISET 6 MecsIeB.

5.35. IlocraBuB mnoamuch npu o3HakomseHun c IlpaBunamu npokuBanusi B Cpexacte
pasmerenus, [ToTpedburens Takke NOATBEP)KIAET, YTO O3HAKOMMJICS:

- C IPaBUJIAMH NIOBEJICHUS B UPE3BBIYANHBIX CUTYAIUX;

- C MpaBWJIaMH MOXKapHOH 6€3011aCHOCTH;

- C MpaBWJIaMH MOJIb30BaHUs JIEKTPOIIpHOOpamu;

- C MpaBWJIaMH MOJIb30BaHUs OacceitHOM;

- C MPENCKYpaHTOM Ha MOPYY UMYIIECTBA;

- C MpaBHJIaMH OpOHHUPOBaHUS HOMEPOB B CpeacTBE pa3MElIeHHUS;

- 1o ceneHus 3akazuuka u [lorpeburens noBeaeHa nHpopMalys o0 IPeJOCTaBICHUH B
Cpenctse pa3MerieHus OecriiaaTHOro uHTepHeT nojkiatoueHus yepe3 WI-FI co ckopocThio He
6omee 3 Mb



5.36. IlocraBuB NOAMMCH TPH O3HAKOMJICHMH C TpaBWJIaMU MpoxuBaHus, [loTpedutens
aBTOMATHYECKH COTrJIalaeTcss Ha oOpabOTKy €ro MepcoOHANbHBIX JAHHBIX, YKAa3aHHBIX B
KapTOUYKe OPOHUPOBAHUS.

6. CTOMMOCTH YCJIYT H NOPSI0K PACYETOB 10 J0r0BOPY

6.1. B cToMMOCTh MPOKUBAHUS BKITFOUEHO:

- [IpoxuBanue B HOMepe BHIOPAHHOMN KaTeropuu;

- Ilonp30BaHNE MEIUITMHCKOM alITeUKOM;

- JIOCTaBKa KOPPECTIOHICHIIUH, TIOJTYY€HHOU HAa UM TOCTS,

— nooy/ka;

— MPEAOCTABICHUE KHUITSITKA;

- WHBIE YCIIYTH, yKa3aHHble B [loaTBepxaeHuN.

6.2. Yenyru UcnomauTens, He ykazanHbie B [loarBepxaennn, Cuere Ha oruiary, Jlorosope u
[Ipunoxkenusix Kk Hemy, OyAyT CUUTATHCA JOTOJHHUTEIBbHBIMU M OyAyT OKa3bIBaThCSA 3a
JOTIOJTHUTEIBHYIO IJIaTYy.

6.3. CToMMOCTh YyCIYIH TPOXKHWBAHUS YCTAaHABJIMBACTCS HA OCHOBAHWHM OQHUIIHATEHO
omyonukoBaHHbIX TapudoB Cpeznctsa pasmennenus VMcnonnurens Ha caiite: arli-adler.com c
YYETOM JEHCTBYIOIIMX aKUi OT MCrIoTHUTENS Ha 1aTy 3aKiII04eHus HacTosmero Jloroopa.
6.4. B cootBerctBum ¢ ®enepanbHbIM 3ak0oHOM OT 29.07.2017 Ne 214-®d3 «O mpoBeneHun
SKCIEPUMEHTA 10 Pa3BUTHIO KypOpTHOM HUH(PpacTpykTypsl B Pecniydnuke Kpbim, Anraiickom
kpae, KpacHomapckom kpae m CtaBpomoJibCKOM Kpae», 3akoHOM KpacHomapckoro kpas oT
22.11.2017 r. Ha TEpPUTOPUU MYHHIIUTIATHHOTO 00pa3oBaHus ropoAa-Kypopt Coun ¢ 16 wuromns
2018 roma mo 31 mexabps 2022 roga ¢ GU3NYECKUX JUI, JOCTUTIIHNX 18§ JIeT, TUTAaHUPYIOITUX
npoxkuBaTh B OOBekTe pasMmemieHuss Oosnee 24 dYacoB, NPHU IOCEICHUH OIMEPATOPOM
KypOpTHOTO cOOpa B3MMaeTcsi KypopTHbIH cOop B pasmepe 50 pyd. B CYTKH C OJTHOTO
¢uznueckoro muna. Ilpu stom, cymma KypopTHOro cOopa, mMojajexaias yijaTe, He
BKJIIOUAETCS] B CTOMMOCTD IIPOXKUBAHHUS.

6.5. Ilo nHacrosmemy noroBopy, 3akazuuk (IloTpeburens) o0s3yeTcs OIIATHUTH YCIYTH B
CJIETYIOIEM MOPSIJIKE:

- CTOUMOCTD MEPBbIX CYTOK MPOKUBAHUS OIIAYMBAETCs 3aKa34MKOM B CPOK, YCTAHOBJICHHBIN
B cuere VcnonHuTens, HO He Mo3Hee 5-TU pabouux JHEH, ¢ AaThl BbICTaBieHus cyeTta. Cyer
HaIpaBJIIETCA M0 JEKTPOHHOMY aJpecy 3aKka3unka,

- OKOHYATeJbHBIA pacyeT 3a MPOXKUBAHUE OCYIIECTBISIETCA B JeHb 3ae3la B (CpencTBo
pas3MenieHs] HATMYHBIM MyTeM WIH C UCTIOJIb30BAaHUEM ILIATEKHBIX KapT.

6.6. B cnyuae omo3manus, ¢ 3akasuumka ([loTpeOurtens) B3uMaeTcss miuata B pa3Mepe
CTOMMOCTH TEPBBIX CYTOK MPOKUBAHHUSL.

6.7. Ilpu npoxxuBanuu IloTpebutens He Oosiee CyTOK, OIUIaTa MPOU3BOIUTCS B pa3Mepe
CTOMMOCTH HOMEPA 32 OJIHU TOJIHbIE CYTKH.

6.8. B ciyuae 3anepxku Beie3na [loTpeOuTens u3 HOMepa MOCIE pacueTHOro Yaca, OIuiaTa
npousBoautcs [loTpebutenem (3akazdrKkoM) CaMOCTOSITENBHO MO IleHaM VcroHuTeNs:

70 6 "acoB Moclie pacyeTHOTO yaca — rmovyacoBas orJaTra;

6onee 6 yacoB, HO MeHee 12 yacoB mocie pacueTHOTO Yaca - OrjiaTa 3a MoJIOBUHY CYTOK;

oT 12 10 24 yacoB mocmne pacyeTHOro yaca - oriara 3a MOJIHbIE CYTKH.

6.9. Ilopsnok aHHyIAIMHK (0TKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otkaz 3akazuuka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYT 0€3 mTpadHbIX CAaHKIINN
JOJIKEeH OBITH 3asiBiieH VICIOTHUTENIO B MUCbMEHHOM (hopme:

- He MeHee ueM 3a 14 (yeThIpHaMlaTh) KaJeHJapHBIX JHed B BhicOKui ce30H (¢ 20.04 mo
15.10) no nmaTsl 3ae3na;

- He MeHee yeM 3a 10 (aecartr) aueit B HU3Kuit ce30H (¢ 16.10 mo 19.04) no natel 3ae37a.
HecBoeBpemenHnas aHHynmsanus, a Takke HenpuObitue Ilotpebureneit B CpenctBo
pa3MenieHus B TeueHrue 12 4yacoB ¢ MOMEHTa YCTaHOBIEHHOTO PacueTHOro uaca (mpu



HaJIMYUM HE AaHHYJIMPOBAHHOIO 3alpoca) BIEKYT 3a co0oil ormiaty 3aka3uuKoM
(IToTpeburenem) CyTOYHOM CTOMMOCTH 3a0POHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.
6.10. IIpu orutare 3aka3uWKOM YyCIYr MO OE3HAIMYHOMY pacueTy, ICHEKHBIC CPEICTBa
BO3BpauiatoTcs B TeueHue 10 pabouux AHEN CO IHSA pacCMOTPEHUS 3asBJIEHUS O BO3BpATE 10
0aHKOBCKUM PEKBHU3HTaM, YKa3aHHBIM B JJAHHOM 3asIBIICHHH.
6.11. Bce moONONMHHUTENBHBIE YCIYTH, TNPEAOCTaBIsieMble VICMOMHUTENEM, OIUIAYHBAIOTCS
[TotpebuTensamu camoctosiTenbHO B Kaccy CpenctBa pasmemieHusi. B ciydae oruiaThl
JOTIOJTHUTEBHBIX YCIyr 3aKa34uKoOM, OH HampabiisieT VICTIOTHMTENO0 3asBKY M YKa3bIBAaeT
CpOKH U (hOpMY OTLIATHI 32 IOTIOJTHUTEIBHBIE YCITYTH.
6.12. Pacuersl Mexay CTOpoHaMHU MPOU3BOJATCS B PYyOJISAX, KaK HATUYHBIMHU JCHEKHBIMH
CpeACTBaMH, TaK M MO OE3HATMYHOMY pacyeTy, CIIoCO0aMM, COTJIACOBAHHBIMU CTOPOHAMH B
HacrosimeM JloroBope, W CUMTAIOTCS TMPOW3BEIACHHBIMA C MOMEHTa BHECEHHUS ICHEKHBIX
cpeactB Ha cu€r McmomHWTENs B KPEIWTHOW OpraHM3alud, OAHKOBCKOMY IUIATEKHOMY
are’HTy uiau B Kaccy McronHurens.
6.13. Ecmm 3akasumk (Ilorpeburenn) OponupoBanm HOMep B CpencTBe pa3MemieHus Ha
OTIpENICNICHHBIH CPOK, W OBUT BBIHYXKJIEH yexXaTb paHbllleé dSTOr0 CpOKa, 3aKa3duK
(ITorpebutens) 00s3aH Tpeaynpennuth Mcnomautens 00 M3MEHEHUH CPOKOB MPOKUBAHUS 3a
24 4gaca no Bele3aa u3 Cpencrea pazMelieHrs. B mpoTUBHOM ciydae 3aKa3yuK OIUIAYMBAET
Hcnonaurento (akThdeckn TOHECEHHBIE MM pPacXoJbl B pa3Mepe CYTOYHOW CTOMMOCTH
MIPOKMBAHUS B HOMEpE.
6.14. JloroBop cuuTaeTcs 3aKIFOYCHHBIM C MOMEHTA TIOJYICHHS 3aKa3YMKOM (TIOTpeOuTeIIeM)
TIOJITBEPXK/ICHUS] OPOHUPOBAHHSI.
6.15. Ycnyru oka3bIBalOTCS MPU YCIOBHHM MX MOJIHOM OmuiaThl 3akazuyukoM. OCyIeCcTBICHHE
OTIaTHI yCIyT Mo HacTosuiemy JloroBopy 3a 3aka3unka Jt00bIM TPETHUM JIMLIOM HE U3MEHSIET
npaBa 1 00s3aHHOCTH 3aKa3uuka 1o Hacrosmemy Jloropopy.
6.16. 3aka3uMK CaMOCTOSITENIPHO OTCICKHBACT HM3MEHEHHUE PEKBU3UTOB McmomaHuTENS,
yKa3aHHbIX B HacrosimieMm JloroBope, M HeECeT OTBETCTBEHHOCTh 3a IPABUIBHOCTD
MIPOU3BOIMMBIX UM O€3HATTMYHBIX IJIATEXKEH.
6.17. Ycnyru mo ycMOTpeHHIO 3aka3uuKa, MOTYT OBITh OIUIau€Hbl OJHUM M3 CJEIYHOIIUX
CHOCO00B:

- B OE3HAIIMYHOM MOPSAKE MyTeM 0aHKOBCKOI'O MEpeBOjia IEHEKHBIX CPEACTB Ha
pacueTHslil cuet McnonHuTens;

- 32 HaJIMYHBIN pacyer B kaccy Mcnonnurens;

- 0aHKOBCKOM KapToOii;

- OH-JIaiH oriaTa 1Mo cchUike Ha MHTepHeT DKBalpuHI (CChLIKA BBICHLIACTCA
MEHEKEePOM OT/iea OpPOHUPOBAHUSA).

- omnara npoucxonut uepe3 YDBPHUP ¢ wucnone3oBannem baHKOBCKHX KapT
CJIEYIOIIUX TIATEKHBIX CUCTEM:

. MUP,
= VISA International,
= Mastercard Worldwide.

OO0s3aTenbCcTBO 3aKka3uuka IO OIUIaTe yciayr HcnonHurtens cyMTaeTcs BBIINOJIHEHHBIM B
MOMCHT 3a4UCJIICHUA Hpe,Z[OHJ'IaTLI/COOTBeTCTBYIOH_II/IX JACHCKHBIX CPEACTB HA pacquHHﬁ CUeT
HJIN B KaCCy Hcnonuurens.

7. O0513aHHOCTH ¥ IPaBa CTOPOH

7.1. UcnionHuTeNb 00S3yeTCS:

7.1.1. TlpemocraButh 3akasumky BbIOpaHHBIE M OIUIaueHHBbIE ycayrd. OOecrednTsb
pasmerenue u nuranue [lorpedurenei.

712 B Teuenune CpOKa JIENCTBUS HACTOSIIETO J0TOBOpA OKa3aThb 33.K3.3‘{I/1Ky OIINIAYCHHBIC
UM YCIyru, YKa3aHHbIC B KBUTAHIIMU, YCKEC, B COOTBCTCTBUU C HeﬁCTByIOH_IHM
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3aKOHOJIATEIILCTBOM, YCIOBHSMHU HacTosIIe 0pepThl, JeHCTBYIONUME Tapu(aMu U IeHAMH.
7.1.3. Coxpausars KOHQHAEHIMAIBLHOCTh MHPOPMALUK 3aKa34uKa, MOJY4EHHOW OT HEro
IIPU  PErucTpalyy, 3a MCKIIOUYEHHUEM CIIy4yaeB, NPEIYyCMOTPEHHBIX JIEHCTBYIOIIUM
3aKoHOAarenbCcTBOM Pocculickon denepanuu.

7.1.4. TlpemocraBiaTh KayeCTBEHHbIE yCIAyrH. I[IpMHMMATh CBOEBPEMEHHBIE MEpPHI IIO
MPENYNPEXKACHUI0O U PETYyJUPOBAHUIO HApYyUICHUS KayecTBa MPEAOCTaBISIEMbIX YCIIYT.
CBoeBpeMeHHO WHGOPMUPOBATh 3akazuynka 00 UW3MEHEHHUSX B CTPYKType YCIyT,
OKa3bIBAEMBIX 110 HACTOSILEMY JOTOBOPY U YCIIOBUSAX MX OKa3aHUS.

7.1.5. OGecneuuts cobnroaeHne TpeGOBaHMUI OKAPHOM OE30IIACHOCTH U CAHUTAPHBIX HOPM
U MpaBUIL

7.1.6. TIpemocTaBnsaTh rOCTUHMYHBIE ycIyru I10TpeOuUTe aM B COOTBETCTBUM ¢ [IpaBunamu
MIPEAOCTABIICHUS] TOCTUHHUYHBIX yciayr B Poccuiickonn ®enepanuu, YTBEpKICHHBIMHU
[TocranoBnenunem [IpaButenberBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. ctioTHATEH BIIpaBe:

7.2.1. YTBepkImaTh W W3MEHATh YyCIOBUS Hactosimed odepto, Tapudsr, I[Ipabwmia
MPOKUBAHUS, TPaBUiia OPOHUPOBAHHUS, O YeM 3aKa3yMK M3BEIIaeTCs HE MEeHee YeM 3a 3 (TpH)
KaJIEHJapHBIX JIHSA J0 MPOBEJCHMS TaKUX U3MEHEHHH MyTeM pa3MelleHus MHGOopMaluuu Ha
nH(pOpMalMOHHBIX OJlaHKax M Ha caiite McmonHuTens. 3aka3yuK COTJAIIAE€TCs U MPU3HAET,
YTO BHECEHHE U3MEHEHuH B HacTosyto odepty, Tapudsl, [lpaBuna npoxuBanus, npasuia
OpoHUpOBaHUs, BJeUeT 3a COOON BHECEHHME OTHX W3MEHCHMH B 3aKIIOYEHHBIH U
JNEUCTBYIOIMNA MeX Ty 3aka3unkoM U McnosauTenem J[oroBop, v 3TH U3BMEHEHHS BCTYHAIOT B
CHITY OJIHOBPEMEHHO C BCTYIUICHHEM B CHITy TAKMX U3MEHEHUN B 0epTy.

7.2.2. TpeboBarh ¢ 3aka3yWKa JICHEKHYIO KOMIICHCAIUIO 32 TPUYMHCHHBIC YOBITKH, B
pa3Mepe HE MEHBIIEM, YeM CTOMMOCTh MOBPEXJIEHHOrO (YHUYTOXKEHHOTO) HMYIIECTBA
Hcnonnurens.

7.3. 3aka3uuk (I[lorpedurens) 00s3aH:

7.3.1. CBOEBpEMEHHO H B TIOJJHOM O00BEME MPEIOCTaBIATh HHMOPMAITUIO, HEOOXOTUMYIO JIJIst
OKa3aHMsS YCIyr, a TaKXe€ COJEHCTBOBATH VICmOMHUTENI0 B YCTpAaHEHMHU MPEMSITCTBHA K
HaJJIexalleMy ucrnojiHeHuto Jlorosopa.

7.3.2. Cobmonats I[IpaBuna npenocraBieHus] TOCTUHUYHBIX yciayr B CpeacTBe pa3MenieHus
3aka3uMKa M MpaBWiIa MPOTUBOINOXapHOU Oe3zoracHoctH, @3 PO ot 23.02.2013 Ne 15-D3
«O0 oxpaHe 3I0pOBbA TpaxJaH OT BO3ACHUCTBUS OKpYKAWIIEro TabayHOro [bIMa U
MOCJIEACTBUI MOTpeOIeHus Tabakay.

7.3.3. IIpuHATH ¥ OTUIATUTH NpeAocTaBiIeHHbIE VCIIONHUTENEM YCIIYyTH B TIOJTHOM OObEME.
7.3.4. CBOeBpeMEHHO OIIaYMBaTh MpPeNOCTaBleHHbIe VICroNHUTENEM JOMOJHUTEIbHbBIE
YCIyTH.

7.3.5. Bo3mectutp ymiep0, NpuYMHEHHBIN UMyIiecTBy VcnoyHuTens, B ciiydyae yTpaTbl WU
MOBPEXKICHHS UMYILECTBA.

7.4. 3aka3zuukK BIIpaBe:

7.4.1. OrtkazaTbCsi OT YCHyr, pacTOpPrHyB HacTtosimuid JloroBop, mnpu 00s3aTeNIbHOM
COOJIFOJICHUH YCIIOBMH, YCTAHOBJIEHHBIX pazjenamu 5, 6 Hacrosmero JloroBopa-ogeprtsl,
Bo3MecTUB McnomHuTeno pakTudecku MOHECEHHbIE UM PACcXO/Ibl.

7.4.2. Tlpu oOHapyXE€HUH HEOCTATKOB OKa3aHHOM yCIyTru o CBOEMY BBIOOPY OTPeOOBATH:

- 6e3B0O3ME3AHOTO YCTPAHEHUS HEJOCTATKOB;

- COOTBETCTBYIOILIETO YMEHBIIEHHS LIEHBI 32 OKa3aHHYIO YCIIYTY.

[TorpeOuTens, 0OHapyXHUBIIUN HEAOCTATKU B OKAa3aHHOM yciyre, o0s3aH 0e3 MpoMeIeHus
3assBUTH 00 3ToM Hcnomnutento (Ha Croiiky OTaena nmpueMa u pazMmenienus). B npotuBHom
ciyyae VicnomHUTENb 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEJAOCTATKU B OKa3aHUU YCIIYT.

8. OTBEeTCTBEHHOCTH CTOPOH



8.1. CTopoHBI HECYT OTBETCTBEHHOCTH 332 HEUCIIOJIHEHHE W/WIIM HEHaJUIeXKallee NCIOTHEHUE
OpPUHATBIX Ha cebsd 1o HacrosmeMmy JloroBopy o00s3aTeNbcTB B COOTBETCTBHHM  C
JEWCTBYIOIIUM 3aKOHOJATENbCTBOM, [IpaBuiamMu NpenoCcTaBIeHHUs] TOCTHUHUYHBIX YCIYr B
Cpencrte pa3menienust McnomHurens 1 HacTosiumM J{oroBopom.

8.2. B ciiyuae HEBO3MOXXHOCTH MCIIOJHEHHUsI HacTosmiero JloroBopa, BO3HHKIIEH MO BHHE
3aka3uuka, [ToTpeduTens wim ero mnoceTUTeNeH, YCIYTH MOJIeKAT OIUIaTe B TIOJHOM 0ObEME.

8.3. Urpads! mo Hacrosimemy [loroBopy B3uMaroTcs mo aeicTByromuM Tapudam 3akazunxa
0e3 ydeTa CKUJIOK U CIEIUAIBHBIX IIeH (CIeUaIbHBIX MPEITI0KECHUN ).

8.4. Tlotpeburenr B COOTBETCTBHHM C 3aKOHOJATeIbCcTBOM Poccuiickoit ®Penepanuun
BO3MEIIAaeT ymiepd, B ciydae YTpaThl WM MOBPEXICHHS HUMyIIecTBa VcnomHuTens B
CpenctBe pa3MeleHusl, a TAKKE HECET OTBETCTBEHHOCTh 3a MHBIE HAPYILICHUS.

8.5. B ciyuae mapymenus [lorpeburenem m. 7.3, [lotpeOuTenb 00s3aH OIUTATUTE 3aKa3UUKY
mTpad B COOTBETCTBUU C AelcTBYOmUM [IpeiickypanTamu 3a Kak[0€ HapyllIeHHE, a TaKxKe
BO3MECTHTB PACXO0/Ibl, TOHECEHHBIe VcTiomHuTEIeM.

8.6. B ciyuae, ecnu [ToTpeOuTens He MPpUOBLT W/WJTH HE BBIMIET Ha CBS3h ¢ VcmoJIHUTEIeM K
07.00 ytpa cnenyromux cyTok, OponupoBanue annymupyetrcs. C IloTpeOurens B3umMaercs
mTpad B pa3Mepe MEpBBIX CYTOK MNpOXKUBaHUS 3a (akTuueckod mpoctoil Homepa. Ha
OCTaBIIYIOCSI CyMMY TpeaoIuiaTel — odQopmisieTcss Bo3BpaT. B ciydae mpuObITHA
[Motpebutens mocne 07.00 yrpa cienyrmux CYTOK, €ro pa3MelIeHHE IPOU3BOJIUTCI B
TOPSIIKE OYEPETN ¥ TP HATMIUU CBOOOTHBIX HOMEPOB.

8.7. TloTpeOuTenp HECET COJNHMAAPHYIO OTBETCTBEHHOCTh 3a YOBITKM WM WHOH ymiepo,
MpUYMHEHHbIe JedcTBUusAMU (Oe3neiictBuem) mnocetuteneit Ilorpeburens B Cpenctse
pa3MenieHus..

8.8. B cimyuae oTkasa mocetuTesiei OT OTUIaThl BO3MEIIEHUs yiepoa 3a mopyy UMYIIIECTBa B
CpenctBe pasmernienus, I[lorpebutens (3aka3unk) 00A3yeTCs OIUIATUTH BBICTABJICHHBIC
MOCETUTENSIM cyeTa. B TOM umcie 3a mopuy HMMyIecTBa Ha OCHOBAaHHWU aKTa O MOpYe
HMMYIIECTBA, COCTABIEHHOTO B COOTBETCTBUU C JIOKAJIbHBIMH akTamu VcrosHuTeNs.

8.9. B cnyuae omnaTel 3aka3uMKOM YCIYT B pa3Mepe MEHbIIEM, 4YeM MpeaycMOTPEHO
HacTosuM J[oroBopoM, cyMMa MPOU3BEACHHOTO IUIaTeXa IMoTraliaeT, Ipexae BCero, Cymmy
OCHOBHOTO JI0JITa, a 3aT€M IeHH, IPOLIEHTHI U WHbIE MITPa(dHbIE CAHKIIUH.

9. O6padoTKa NEePCOHAIBHBIX JAHHBIX

9.1 3aka3zumk, TpoM3BOAA akKIENnT odepThl, JaeT CBOE corjacue Ha 0OpabOTKy CBOUX
(IToTpebuteneii) mepcoHATbHBIX JAaHHBIX, B COOTBETCTBHH ¢ DenepanbHbIM 3aKOHOM OT
27.07.2006 romga Ne 152-®3 «O nepCOHAIBbHBIX TaHHBIXY.

9.2. B wuHTepecax WCIOJHEHUS JOrOBOpa K TEPCOHAIBHBIM JIaHHBIM 3aKa3dyHka
(ITorpebutensi) OTHOCUTCS CIEAYIOIIHE:

dammins, UMs, 0TUECTBO 3aKa3uuKa Ju00 JHIa, HHTEPECHl KOTOPOTO OH MPEACTABISET;

Hara poxnenus 3akazumka (IlorpeOutens) nubo nMIa, WHTEpEChl KOTOPOTO  OH
MpeJCTaBiIseT, AJpec MNpoXKUBaHMUS 3aka3zdyWka OO0 JUIA, HHTEPechl KOTOPOro OH
npencrasiser, Homep Ttenedona 3aka3umka auOO JMIla, HWHTEPEChl KOTOPOTO OH
MIPEJICTaBIISIET;

Anpec 3MeKTpOHHOU OUTHI 3aKa3zyuKa 00 JTUIa, MHTEPECH KOTOPOTO OH MPEICTaBIIsET;
[TacnopTHbie qaHHBIE 3aKa3unKa JU00 JIUIa, HHTEPECHl KOTOPOTO OH MPEACTaBIsET.

9.3. Cornacue AeicTBYeT 10 OKOHYAHUS CPOKa ACUCTBUS JOTOBOpA OGEpPTHI.

9.4. Cornacue cuMTaeTcsi OTO3BaHHBIM B CiIydae AOCPOYHOTO PACTOPKEHHUS JOTOBOpA MO
000 pUYHHE.

9.5. Tlocne oxoHYaHWsI [EHUCTBUS JOTOBOpa WIIM OT3bIBA COTJIacUsi Ha 0O0paboOTKy
MEePCOHANBHBIX JTaHHBIX, VICIIOMHHUTENh HE3aMEITUTENLHO JODKEH MPEeKpaTUTh 00padoTKy
MEepCOHANBHBIX JaHHBIX 3aka3zunka ([loTpeOuTens) W YHUUYTOXUTH COJIECPIKAHHE €ro
MePCOHAIBHBIX JAaHHBIX B MH()OPMAIIMOHHOW CUCTEME M Ha MAaTEPUAIbHBIX HOCUTENSIX B CPOK,
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HE MPEBBIIAIONINNA MATHAAUATH paboynX THEH CO JHS OKOHYaHHS CpOKa ACHCTBHUS JOTOBOpa
oeptel, muOO, ecnu I JOKYMEHTOB, COJEpKAallMX IEPCOHAIbHBIC JAaHHBbIE 3aKa3uhKa
(ITotpebutenst), 3aKOHOJIATETBCTBOM YCTAaHOBJIEH CpPOK HUX XpaHEHHs, TO B CpOK, HE
IIPEBBILLIAIOLINI TpeX padounx JHEHN CO THS OKOHUYAHMS CPOKA UX XPAHEHHUS, YCTAHOBIEHHOTO
3aKOHOM.

10. Cpok aeiicTBUS1, MPOJIOHr alUsl, ©3MEHEHN e, PACTOP KeHHE J0T0BOpa o epThI

10.1. JloroBop odepThl BCTymaeT B CHIy C MOMEHTa, yKa3aHHOro B 1. 5.14 Hacrosmei
odepThl, U ACHCTBYET JO OKOHYAHHUS CPOKA JNEHCTBUS NMPHUOOPETCHHBIX YCIYT, BHIOpPAHHBIX
3aKa3zuynKoM.

10.2. TIponoHramusi OTOBOpa OCYMIECTBISIETCS IyTeM OIUIaThl yciuyr McmomHutens B
COOTBETCTBUU C JEHCTBYIOIIMMH Ha MOMEHT oImulatel TapudamMu 10 OKOHYaHHS CpOKa
JEUCTBUSA IEUCTBYIOLIETO I0TOBOPA.

10.3. PacTtopkeHHe HACTOSINIEro JOTOBOPA JOIYCKAeTCS IO COTJIAIIEHUIO CTOPOH WIIN
PEILICHHUIO CcyJla IO OCHOBAHUSM, MPEYCMOTPEHHBIM I'PaXKIAHCKUM 3aKOHOJAaTEILCTBOM.

10.4. B caydae, pacTOpKEHHs HACTOSIIETO JOTOBOpAa MO COTJAMICHHIO CTOPOH IOTOBOP
MPEKpPAIaeT CBOE JIEHCTBUE CO JHS, KOTJa CTOPOHBI TOCTUIJIM COTJIAIICHUS O PAaCTOPKEHUH
3aKJIFOUEHHOTO MEX]ly HUIMH CIOpa.

11. Ilpouue ycaoBust

11.1. HeocymiecTBieHHe TOTO WJIM MHOTO MpaBa B paMKax I0TOBOpa o(epThl, MOJHOMOYHS
WIH HAMEPEHHUs, NPEIyCMOTPEHHBIC JIOTOBOPOM OQepThl, HE O3HayaeT HH OTKa3a
HcnonHuTeNst OT CPOKOB U YCIIOBHUI JOTOBOpa O0(epThl B CIIydae CICAYIOMEr0 HapyIICHUs,
HU OTKa3a OT CBOUX MpaB MOTPeOOBaTh COONIOACHHS YCIOBUU A0roBOpa odepThl B Jt000E
BpEMsI BITIOCIIC/ICTBUH.

11.2. JloroBop odepTsl TpencTaBiIseT CcoOOOW TMOJHYIO JIOTOBOPEHHOCTh  MEXIY
HcnonauTtenem u 3akazdyukoM. VCIOTHUTENh HE MPUHUMAET Ha ce0sl HUKAKWUX YCIOBUU H
00513aTeJIbCTB B OTHOIICHWH TpeaMera odepThl, 3a HCKIIOYEHHEM YKa3aHHBIX B odepre,
KOTOPBIMH PETYIUPYETCS UCIIOJHEHUE JOTOBOpa O(PEepThI, 32 UCKIIOUCHHEM CIIydasi, KOT/a
TaKue YCJOBHS WM 00sS3aTeNbCTBA 3a(UKCHPOBAHBI B MHUCHMEHHOM BHJIE W TOJITHCAHBI
VIIOJTHOMOYCHHBIMH TIpencTaBuTesivu Vcnonaurens u 3akazunka. B ciydae eciam kakue-
m0o ycnoBust [lpuiokeHWH WM JONOJHHUTEIBHBIX COTJIAIIEHUH K JOTOBOPY O(depThI
MPOTHBOPEUAT YCIOBHIM O(epThl, MOJ0KEeHUs 0depThl OyayT mpeodaanarh.

11.3. 3aka3uuk 3aKI04aeT J0roBOp 0epThl AOOPOBOIBHO, IPU STOM 3aKa3yHK:

a) TOJHOCTHIO O3HAKOMHJICS C YCIIOBUSIMH OQepThl, 0) IMOJHOCTHIO TOHUMAET MPEAMET
odepThl u YCIOBHUS JOTOBOpa OQepThl, B) MOJHOCTHIO MOHMMAET 3HAYCHUE M TOCIICICTBHSI
CBOMX JICHCTBUI B OTHOIIICHUH 3aKJIFOYCHUS U HCTIONHEHUs [loroBopa oepThi.

11.4. 3aka3zumk oOmazaeT BCEeMH INIpaBaMHU M IOJHOMOYHUSMH, HEOOXOJUMBIMH IS
3aKITIOYCHUS U HCIIOJIHEHHS TOTOBOPa 0(hepThI.

11.5. Ecnu xakoe-nu60 U3 yciaoBuil opepThl MPU3HAHO HECHCTBUTENLHBIM WM HE3aKOHHBIM,
WM HE MOXET BCTYMHUTHh B CHUJIY B COOTBETCTBHUHU C JCHCTBYIOIIUM 3aKOHOJATEIHCTBOM PD,
Takoe ynansiercs u3 oepThl U 3aMEHSIETCS HOBBIM IMOJIOKEHHEM, MAKCHMAIILHO OTBEYAIOIINM
M3HAYAIBHBIM HaMEpPEHUsIM, COJEpPXKABIIMMCS B odepTe, MPU 3TOM OCTAIbHBIE MOJOXKEHUS
odepThl He MEHSIOTCS U OCTAIOTCS B CHJIE.

11.6. CtopoHBI TPU3HAIOT IOPUAWYECKYIO CHIIY JOKYMEHTOB (B TOM 4HCIE 3asBOK Ha
OpOHMpOBaHWE, TOJATBEPXKICHHE OpOHUPOBAHHS, YBEIOMICHUNH 00 W3MEHEHHH WU
aHHYJIMPOBAHUU OPOHUPOBAHUSA U T.J.), OTIIPABICHHBIX (MOMy4eHHBIX) CTOpOHAMHU B paMKax
JNEVCTBHUS HACTOSIIEro JIOTOBOpA IO DIIEKTPOHHOW TMouTe. YKa3aHHbIE JOKYMEHTBHI MpHU
pPaccMOTpEHUH cropa B CyAeOHOM MOpsIKe MPUPABHUBAIOTCS K OPUTHHANIAM JOKYMEHTOB.
JIoOKyMeHTBI, TIEpeJaHHbIE TI0 AJIEKTPOHHOH MoYTe 0€3 MCIOIh30BaHUS AIEKTPOHHOU
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nu(ppOBON TMOANKUCH, MPUZHAIOTCS CTOPOHAMH, WMEIOUIMMU IOPUIMYECKYI0 CHIy H
JOITyCKAIOTCS B KAYeCTBE MUCHbMEHHBIX JI0KA3aTeNbCTB.

11.7. Jlatoii mosydeHus cooOmieHuil/mHpopManum, OTIPABIEHHBIX MOCPEACTBOM e-mail, a
TaK)Ke JaToi OTBETa Ha COOOIICHUs, SIBJISETCS JaTa O0OpabOTKH BXOJSIIETO AJIEKTPOHHOTO
MUChbMa TOYTOBBIM cepBepoM CTOpPOHBI MO0 HACTOSAIIEMY JOTOBOPY, IOJyYUBIICH
COOTBETCTBYIOIIEE DIEKTPOHHOE MUChbMO. OTBETHI Ha COOOIICHUS, HAlpaBJICHHBIE OJHON
CropoHnoil Hampasisitorcs Apyrod CTOopoHON 1O o00paTHOMY ajpecy HOJy4YEeHHOTrO
AJIEKTPOHHOTO MHChbMa JMOO Ha 3JEKTPOHHBIM ajpec i OOpaTHOM CBS3M, YKa3aHHBIN
CtopoHOIi B COOOIIEHHUH.

11.8. 3aka3umk HE HWMeEeT IIpaBa IEPEyCTyNnaTh JIOObIE MpaBa WM OOM3aHHOCTH IIO
3aKoYeHHOMY U McronanTeneM noroBopy 0e3 MpeaBapUTEIbEHOTO MHCEMEHHOTO COTIJIACHS
Hcnonnurens.

12. O6cTOATEBLCTBA HENPEOAOJIUMON CHITBI

12.1. CropoHBl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE U  TIOJHOE
HEUCIIONb30BAaHUE OO0S3aTENBCTB IO HACTOSAIIEMY JOTOBOPY, €CIH JOKaXyT, dYTO
HEUCIIOJTHEHUE SBUJIOCH CIICJICTBUEM JIEUCTBHUSI OOCTOSITENIHCTB HEMPEOJOJUMON CHJBl. B
3TOM CJTydae CPOK BBHITIOJTHEHHS 00S3aTeIIbCTB MPOJICBACTCS HA BPEMs JICHCTBUS YKa3aHHBIX
00CTOSITETTHCTB.

12.2. CropoHna, 1 KOTOPOW CO3JaJIaCh HEBO3MOIXKHOCTH BBHITIOJTHEHHS MPUHATHIX Ha CeOs
00s13aTenbCTB, 00s3aHa He mo3mHee 10 mHEW ¢ MOMEHTa HACTYIUICHUS OOCTOSITEIIHLCTB
HEMpPEeOoJOJIUMON CHJIbI, B MUCbMEHHOW (opMe yBEIOMUTH JAPYI'YI0O CTOPOHY C YKa3aHHEM
MIPENIOoJIaraeMoro cpoka mpeKpaieHusi yKka3aHHbIX 00CTOSTENbCTB.

12.3. B HCKIIOYHMTENBHBIX Ciy4asx, VICONMHUTENbh OCTaBIsAeT 3a COOOW TPaBO 3aMEHBI
MpeIBAPUTENILHO 3a0pOHHPOBAHHOIO HOMEpa Ha HOMEpP PaBHOTO WM 0Oojiee BBICOKOIO
KJ1acca, 6€3 CTOMMOCTH pa3MeIeHHUs WK TOJTHBIM BO3BPAT MpEoIiaThl 3akazuuky. [1pu sTom
HcnonauTens He3ameauTensHo nHGopMupyet 3akazunka ([lotpedutens) o mpousBeaeHHOM
3aMEHEe WJIM BO3BpaTe MpeloIaThl.

PexBusnrel UCITIOJIHUTEJISA:

WNunuBunyansHbIi npennpuauMatens CumonsH CmoOar ["amieToBuy
MHH 421188681829

OI'PHMUII 315422300002627

Anpec nns koppecnonnenmmu: 354340, Kpacnogapckuit kpaii, r. Coun, yi. Jlenuna, 219 A
baHkoBCKHE pEKBU3UTHI:

BAHK: FOro-3ananusiit bank [TAO «C6epbank Poccumn», r. Poctos-nHa-Jlony

p/cuet Ne 40802810930060044115

k/cuer 30101810600000000602

BHUK 046015602
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